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ABSTRACT

Children with acute illness who are hospitalized may anticipate the situation that
causes distress and fear. The purpose of this quasi-experimental, pretest-posttest control group
design was to examine the effects of information provision via computer multimedia on
knowledge regarding hospitalization and fear among children with acute illness. A purposive
sample of 34 children with acute illness aged between 6 - 14 years old was recruited from the
pediatric ward, Maharaj Nakorn Chiang Mai hospital during May to November 2011.
The sample was assigned into experimental and control groups with 17 persons in each group.
Both groups were similar in age, knowledge, and fear levels. The experimental group received
information provision via computer multimedia whereas the control group received routine
instruction. The research tools consisted of the Information Provision via Computer Multimedia
Plan, the computer multimedia titled “When Children were Admitted to the Hospital”, the
Knowledge Regarding Hospitalization Questionnaire, and the Child Medical Fear Scale
developed by Broome and Mobley (2003). Data were analyzed using descriptive statistics,
independent t-test, and paired t-test.

The results of this study revealed that:

Children with acute illness who received the information provision via computer
multimedia and the control group who received routine instruction had statistically
non-significant fear scores and knowledge scores regarding hospitalization (p >.05), but
the children with acute illness who received the information provision via computer multimedia
had statistically significant higher knowledge scores regarding illness than those of the control
group (t=-2.19, p <.05).

After receiving the information provision via computer multimedia, the children
had statistically non-significant fear scores than before (p >.05) but they had statistically
significant higher knowledge scores regarding hospitalization than before (t=-5.29, p <.01).

The findings in this study indicate that the information provision via computer
multimedia could enhance child’s knowledge regarding hospitalization. Nurses could use this

computer multimedia to teach the children who are admitted into a hospital.
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